








Jennifer Kanacki,
Board President

A Message from Leadership

Thanks to you, 2024 has been a year of remarkable progress and impact.
We saw an outpouring of generosity from our commmunity, beginning with
the success of our Gala, where we came together to celebrate survivors
and raise vital funds. Our Golf Outing at Prestwick Country Club was
another highlight, bringing together friends and supporters in the spirit of
hope and giving. And, of course, the Dianne Masters Cup was a truly special
event, honoring our founder’s amazing legacy while raising awareness and
crucial funds. We witnessed incredible solidarity and support during
Domestic Violence Awareness Month this year. You showed survivors that
they are not alone on their path to hope and healing.

This year, you helped us achieve a record year for our Neat Repeats resale
stores and online sales, providing us with essential revenue that directly
supports our life-saving programs. We also more than doubled our
community outreach efforts, ensuring that more people in our
communities know we are here for them—that we are a safe place, a
support system, and a resource for anyone affected by domestic violence.

None of this would have been possible without the tireless efforts of our
board, our dedicated staff, our passionate volunteers, and of course, our
generous donors. Your unwavering support allows us to continue providing
critical services to survivors, and for that, we are extremely grateful.
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Crisis Center
for South Suburbia

Measuring Progress
57 the numbers
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32,834 direct service hours 3,455 survivors served $165,000+ in emergency financial assistance 12,532 nights of emergency shelter
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Transitional Housing Court Advocacy Safe Patient Advocacy Community Counseling 247 DV Hotline
30,928 nights of 942 Orders of Protection 12,588 DV safety 3,497 hours of individual 2,113 calls answered
transitional housing 96 Orders upgraded screenings provided or group counseling Text/Chat option added
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L Ll - Community Education Safe Start Program PAIP Program
3,101 victims provided with 24,900 people 620 presentations to 76 abusers provided
TESEMTBES ElEl (EIEmElE participated in training 21,233 students in the 2,631 hours of
from 32 police departments and presentations . community accountability education
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for South Suburbia

B N\R Online Sales FY24
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Neat Repeats Online =

Our commitment to the sustainability and
building a balanced funding base, included
a strategic expansion of our Online Store.

Key indicators reflect positive strides toward "
building our customer base and sales
revenue. Collaborative efforts with new
stakeholders for donation drives will amplify
Neat Repeats impact. While celebrating

these successes, integration into the store

operations will be key to future growth and
expansion.
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Crisis Center
for South Suburbia

Increasing our re
thrOugh SOCiOI Media - [l Fv23 Followers [l FY24 Followers
Growth
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Our Crisis Center social media following

has increased to over 5,000 followers, o— —-C— /
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reaching more than 2,000 on a monthly
basis. And through Neat Repeats pages
we are reaching an additional 2,500 and
have 1,400 followers on those pages. Both ;5
teams have a strong presence on

3000

Facebook and Instagram. Our 1000
engagement rate has grown and we are
now receiving more contributions and 0
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connections online than ever before.
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