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Dear Friends,

I think we are finally seeing the light at the end of the tunnel when it comes to the pandemic.
Client groups are meeting again, our staff meetings are in-person, and we just held two 
in-person events, each with over 200 people present.

Our gala was held in February at the Odyssey Country Club. Safety protocols were in place and
the event was held at a 30% capacity. In March, our staff and volunteers gathered for an
appreciation event and twelve people were honored with Pillar Awards. We were blessed to 
be surrounded by so many dedicated and compassionate donors, staff and volunteers at 
both events. 

We continue to advocate for an increase in the Governor’s budget, which will allow us to
increase the number of shelter beds and counseling services across the state. We are also
playing a lead role in advocating for a thriving wage for our staff and all of those working so
hard to support survivors of domestic violence.  

Finally, although we report quarterly on the progress of our agency’s 2021-2024 Strategic Plan,
I am looking forward to our annual meeting in May with the Board of Directors and our
management team. In preparation, we have been hosting focus groups with staff to determine
further strategic initiatives and areas of need.

The past two years have not been easy, but thanks to you we not only survived, we thrived. 
We grew stronger together, and there’s nothing better than that. I wish you all a healthy and 
fun-filled spring and summer.

Be well,

Pam Kostecki, Executive Director
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From our executive director
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Darla pretended to head off to work, but actually drove to the courthouse
where she filed an Order of Protection against her boyfriend. She had grown
incredibly fearful of his erratic behavior, especially when he was drinking.
Her Order of Protection was granted and because of the nature of her
complaint, a criminal warrant was filed for her boyfriend’s arrest.  

Darla knew she needed a plan to get her children out of the house before the police arrived to arrest
him. Our Court Advocate worked with police and Darla to create the perfect plan. When Darla arrived
home, she went into the house and announced she was taking the kids to the mall. When she exited
the house safely with her children, she handed the house keys to the officers who entered the home
and arrested her abuser. 

Keys to Freedom
Court Advocacy in Action



33

Katherine was young when she married. She
grew up in a middle class south suburban
neighborhood feeling broken, unfixable and

unworthy of most
of the things she
had in life. As her
family grew with the
birth of her two
children, she felt
increasingly more
isolated. She
wondered how her
husband could be
such a good guy in

front of her family and behind closed doors
would repeatedly choke her, slam her head to
the ground and break her bones. She felt
trapped, and eventually filed an Order of
Protection and divorced him.

One year later, she was smitten and fell for a
new man. It wasn’t long before he moved in
with her. Things changed slowly in their
relationship. He told Katherine that she
couldn’t do anything right and constantly
berated and belittled her. “I tried desperately
to please him, but eventually he beat me any
chance he could, but the worst was the
mental and emotional abuse,” said
Katherine. “He controlled every part of my
life – he took all of my money and
possessions, he installed cameras all 
over my house, broke my phone, and I felt
there was no way out. I didn’t recognize
myself anymore.”

On a chilly October night last year, Katherine
found the courage to leave her boyfriend.

“The first few days in the shelter, I just cried
all the time. I knew I was being taken care of
without anyone asking for anything in return.
It was exactly what I needed.” As the healing
process progressed, Katherine worked hard
in individual and group counseling. She set
goals with her case manager, accessed
resources and got a job. “I poured everything
I had into getting stronger because I knew 
I never wanted to have anyone control my 
life again.”

Today, Katherine and her children live in a
house and she can pay all of her bills. She 
is strong, determined and self-sufficient.
“Above all, I’m safe, I’m healthy and I’m
happy,” Katherine said with a huge smile on
her face. She works for Amazon where she
hopes to climb the corporate ladder. She
applied for and secured a $1,000 Amazon
Kindness Grant for the Crisis Center.
Katherine also hosted a collection drive for
co-workers where she created a display to
help colleagues identify the signs of
domestic violence and where to go for help.

“My life has completely changed, and I have
completely changed because of the help the
Crisis Center gave to me,” said Katherine.  
“It means so much for me to be able to give
back and say thank you. I wouldn’t be here if
it weren’t for you.”

Forever Grateful

“Above all, I’m safe, I’m healthy
and I’m happy.”

Retired Couple Makes Inspirational IRA Gift
Local retired teachers, Andreatte and Mark Brachman, consider themselves extremely
lucky to be able to make a sizable contribution to the Crisis Center using their IRA
required minimum distribution. “We strongly feel that the Crisis Center helps our
community in ways that are so significant. Often there is so little that we can do to help.
This is one way. We feel blessed that this is something that we can do.”

This type of giving is an attractive option for those who either don’t want or don’t need the extra taxable income
from their IRA’s required minimum distribution. For more information about other ways to give, including stock
donation, contact Lorri Nagle, Director of Development, at lnagle@crisisctr.org or 708.429.7255.

On the cover: Board President, Jennifer Kanacki (left), and Executive
Director Pam Kostecki (right), honor former client Katherine (center)

for her perseverance and goal achievement.



On March 24th, over 200 volunteers and staff were honored for their hard work and compassion
at a special recognition event at Silver Lake Country Club. In addition to lunch, games, raffle
prizes and fun photos, the following staff and volunteers were honored with Pillar Awards for their
contributions in 2021.
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Managing the upkeep and maintenance of four
buildings, donations of toiletries, cleaning
supplies and basic household items is not an
easy task. Add managing logistics and storage
of furniture donations to that list and you’ve got
a job for high-energy, detail-oriented, and very
organized person. Meet Dany Garcia, our
Director of Operations.

Dany is constantly assessing what we need at
the shelter, in our housing programs, and at all
of our facilities, including our two Neat Repeats
resale stores. She works hard to build
relationships with donors, local businesses and
organizations that can help us meet our needs,
including acquiring furniture for families moving
into community-based housing programs.

“Most of the families we support have little or
nothing. They don’t have beds, a kitchen table
or couches. They don’t even have lamps, which
are totally necessary when moving into an
apartment with no overhead lighting,” shared
Dany. “Our job is to make sure our clients 
have whatever they need to succeed and 
be independent so they don’t return to 
their abusers.”

Volunteers from Alsip-based Sertoma Centre
lend a hand on Mondays keeping furniture and
other donations organized. Trish Grenier, a Job
Coach for people with disabilities at Sertoma,
uses the volunteer opportunity to help build job
skills for those participating. “They love it. 
At the end of the day they feel like they’ve
accomplished something and they love working
with Dany.”

If you’re interested in donating furniture in great
condition, contact Dany Garcia at 
708.429.7255 x230 or dgarcia@crisisctr.org.

Furnishing a Life

Dany Garcia, Director of 
Operations, ensures clients
have what they need in their

new homes.

Trish Grenier (center), Job Coach at 
Sertoma Centre, supports people

with disabilities who volunteer
weekly at the Crisis Center.

Rolling Out the Red Carpet for Volunteers & Staff

2021 Courage Award
Volunteer Jeannine Sherman & Staff Member Jennifer Warner

2021 Compassion Award
Volunteer Pina Stefanelli & Staff Member Lucia Juris

2021 Strength Award
Volunteer Pat Laschober & Staff Member 
Deanna Kurzydlo

2021 Success Award
Volunteer Dottie Schump & Staff Member Cindy Polk

2021 Joyce Athey Leadership Award
Volunteer Phyllis Cheek & Staff Member Donna Zidek

2021 Diane Veltman Perseverance Award
Volunteer Ceclia McClellan & Staff Member A’Donna Washington
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Corporate champions
The Chicago Bears Football Club recently
made a $10,000 gift. Plans are in the works
for a visit to one of our
programs by a player, alum
or staff member with the
club. We applaud the 
NFL for its zero tolerance
policy regarding 
domestic violence.

The Crisis Center provides almost 50 units of
community-based housing for survivors of
domestic violence and their families.
Residents can stay for up to 24 months. 

Four units are located in a four-flat building in
Orland Park and were purchased by the Crisis
Center in 2005 through a special grant. While
we have made periodic cosmetic improvements
over the years as families move out to
permanent housing, a recent assessment
determined some major capital improvements
needed to be completed.

During the assessment phase, we discovered
a burst pipe under the building, causing
extensive damage. Shortly after, another flood
occurred as a result of clogged plumbing in
one of the apartment units. The plumbing
repairs have been made and thanks to some
generous contributions from Northwestern
Medicine/Palos Hospital, Kiwanis Club of
Orland Park and the Crisis Center Auxiliary,
we have purchased new appliances, kitchens
and bathrooms are being updated, and flooring
is being purchased and installed. 

The Healing Calendar
The Support Services Calendar features monthly events, group
presentations and discussions designed to help clients begin and foster
their healing process. Discussions include topics focused on filing an Order
of Protection, self-respect, budgeting, job interviewing skills, meditation and
mindfulness, and so much more. “So many of our clients have been isolated
because of their abuse. By participating in these groups and activities,
clients get to interact with other survivors,” said Andrea Bird, a case 
manager in the shelter.

In the past, some facilitators and presenters have come from the community, 
but as COVID restrictions are lifting and groups are again convening, we are focusing on using staff from all
agency departments as presenters. “This is a great opportunity for staff, especially those that do not have
direct client contact, to connect with the clients we serve and to stay trauma-informed,” said Andrea.

In addition to her many duties as a
Case Manager, Andrea Bird, 

coordinates the Support Services
Calendar for clients.

“As part of our mission to provide exceptional care
to our entire community, Northwestern Medicine is
honored to partner with local organizations that
develop impactful programs to meet the healthcare
needs of local families,” said Jeff Good, president,
Northwestern Medicine Palos Hospital. “We are
inspired by the compassionate work of the Crisis
Center for South Suburbia to support victims of
domestic violence in safe and secure housing.”

The Crisis Center’s Auxiliary is proud to announce the return of its annual Legends
Luncheon featuring The Ultimate Showman, Vito Zatto.

Tuesday, June 14, 2022, 11:00am – 3:00pm, Gaelic Park, Tickets $50 includes lunch

For more information, contact Marie Kaminski at 708.359.6800.

Auxiliary Legends Luncheon Returns!
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Legislative Front
In March, President Biden signed the Violence
Against Women Reauthorization Act of 2022
into law. This historic law creates new
initiatives and expands access to justice,
safety, and services for survivors in
underserved communities. 

In Illinois, however, funding for DV has been
stagnant for 13 years. The Crisis Center for
South Suburbia is a member of The Illinois
Coalition Against Domestic Violence (ICADV), 
a statewide system of agencies responding to
victims of domestic violence and their
dependents. ICADV is requesting a $50
million dollar investment to increase
availability of shelter beds, counseling, and
advocacy across the state. As part of the
investment, we are also committed to paying
our staff a thriving wage for the work they do.

Leading with Courage
Budgeting for our fiscal year (July-June) was
not a straightforward task. The pandemic
presented so many challenges and forced us
to make some necessary budget cuts,
including the elimination of some staff
positions.  However, the future is looking a
little brighter thanks to the staff at Neat
Repeats and the Development Department. 

Neat Repeats Resale stores continue to
exceed budgeted goals for the third straight
quarter. “The gains result from the dedication
of new and returning volunteers, the relocation
and expansion of the Orland Park store, and
the quality of donations being received at both
locations,” said Christopher Beele, Director of
Neat Repeats. 

“Fundraising is never easy during uncertain
and challenging times, but our donors really
stepped up for us,” said Lorri Nagle, Director
of Development.  “We amped up
communications and electronic publications
so our supporters knew what we needed –
and they generously responded.”

Executive Director, Pam Kostecki, hopes that if
sales and giving continue on this trajectory,
that we can reinstate positions that will
further support the continued growth of the
organization.

Want to help?
Call or email your local state reps
and senators today and tell them to
support the $50 million investment
to meet the needs of victims of 
domestic violence in Illinois!

Ensuring a capable and confident workforce is
important to every employer and the Crisis Center
is no exception. Like many other employers, we
have struggled to keep positions filled and turnover
at a minimum. 

‘Thriving wage’ is a term designed to capture the
kind of life we want to financially provide to our
team members.  The minimum wage defines the
poverty line; a living wage provides necessities, and
a thriving wage provides what employees need to
support their families, plan for the future, and
achieve goals that have residual effects in their
communities for generations to come.

Central Iowa Works, an initiative of the United Way
of Central Iowa, has collected data and created an
employer guide offering strategies for building a

thriving workforce. These guidelines, combined with
our participation in The Network: Advocating Against
Domestic Violence (a domestic violence
membership group for Cook County providers) have
been helpful resources to move the project forward
not only for the Crisis Center, but for all domestic
violence agencies in Cook County.  

“It is my hope that we can increase all of our
employee salaries to a thriving wage by the end of
our next fiscal year,” said Executive Director 
Pam Kostecki. 

If you are passionate about working directly with
victims of domestic violence, and interested in a
career with great benefits, contact Latasha Hubert,
Director of Human Resources, at 708.429.7255.

Offering a Thriving Wage
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“Did you know that
at least five formal
gowns seen at the

gala were purchased
from Neat Repeats?”

Kathy Waller 
celebrates with family

and friends after being
honored with the 
Dianne Masters

Award.

St. Francis of Assisi, Volunteer
Spirit Award recipients.

Alma Velasquez from
BMO Harris Bank 

accepts the Corporate
Partner of the Year

Award.  

Executive Director, Pam Kostecki, and Crisis 
Center staff were honored with the 

Courage Award.

Members of Action
Sertoma 

accept the Gifts for
Hope Award. 

An Evening in                        Venice
Our colorful annual gala was back in person this
February at the Odyssey Country Club, and
despite purposeful limited capacity and COVID
protocols, we raised over $202,000 to support
survivors of domestic violence. Thank you to
our gala committee and event chairs: Jennifer
Kanacki, Katie Abbott, Susan Frangella and
Kathy Waller. Thank you also to our top
sponsors:  Exelon, CIBC Bank, CIBM Bank,
Susan & Patrick Frangella, Illiana Derby Dames,
Republic Bank and BlackEdge Capital.

Kathy Waller, recipient of the prestigious Dianne
Masters Award, brought the audience to tears
as she talked about the personal tragedy of
losing her daughter at the hands of her ex-
husband 20 years ago, and the courage she
found to move on. Kathy has been actively
involved in the gala since 2014 and each year
hosts the “In Memory of Mary” raffle at the
event as a tribute to her daughter.

A former client, Katherine (see feature story),
was also honored for her courage, perseverance
and commitment to self-sufficiency. 

Join us next year, on February 25, 2023, for a
royal affair as we stamp our Passport to
Adventure in England!

Christine Alcorn-Catena, Director of 
Support Services

In accordance with our mission to address the societal issues that
contribute to domestic violence, we offer a Partner Abuse Intervention
Program (PAIP) that works with perpetrators of domestic violence to assist
them in recognizing and understanding attitudes and behaviors that lead
to violence directed at their intimate partners. Last year we provided over
4,800 hours of mandated counseling and education to abusers.

Christine Alcorn-Catena, Director of Support Services, recently earned her
CPAIP certification, showing a high level of expertise in partner abuse
intervention skills. Chris is now able to train and supervise interested
parties outside our agency. Congrats Chris!

Training the Trainer
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theEvents calendar
Crisis Center Classic
May 23, 2022, 12:30pm shotgun start
Prestwick Country Club, Frankfort
Visit CCClassic2022.givesmart.com for tickets
& sponsor packages.

Auxiliary Legends Luncheon
June 14, 2022, 11am–3pm, Gaelic Park
Tickets $50
For ticket information, contact Marie Kaminski
at 708-359-6800.

Dianne Masters Cup
August 9, 2022, 8 hole & 9 hole options
Silver Lake Country Club, Orland Park
Contact Lisa Molloy at lmolloy@crisisctr.org for
tickets and sponsorship information.
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For more information contact, Lisa Molloy at 
lmolloy@crisisctr.org or call 708.429.7255.

Monday, May 23, 2022

and survivors of domestic violence

ccclassic2022.givesmart.com

Tuesday, August 9, 2022


