CCSS staff, volunteers and donors gathered
together on June 26th to remember the life
and legacy of Dianne Masters. Birthday
cake was served and a movie featuring her
story (Deadly Matrimony—1992) was
screened at the Crisis Center shelter.

A number of clients were surprised to learn
about the early days of CCSS and some
teared up when details of her death were
unveiled. Dianne’s efforts began with a
small group of women answering a ‘hotline’
in Dianne’s kitchen to an organization that
has now helped over 56,000 victims of domestic violence!

Taking change to make a change!

...a newsletter from the Crisis Center for South Suburbia

Summer/Fall
2017

8-year-old Jack from Lockport took his change to Old Plank Bank and donated
the total to the Crisis Center for South Suburbia. You can help out by taking his
lead! Why not donate your change to CCSS to make a change? In addition,
Neat Repeats Resale store customers are creating ‘change’ by rounding up purchases at check-out when shopping at stores in Orland Park and Worth.

To sign up for our e-newsletter visit our website:
www.crisisctr.org/contact

CCSS Newsletter Summer / Fall

The Crisis Center for South Suburbia
is a non-profit organization that provides
emergency shelter and other essential
services for individuals and families
victimized by domestic violence and
addresses the societal issues that
contribute to domestic violence.

www.crisisctr.org
(708) 429-SAFE (7233)
All services provided free of charge.

Remembering
our Founder
Dianne Masters could have turned 71
years old this summer.
Unfortunately she became a victim of
domestic violence—the dangerous
crime she helped so many women
escape.
In 1982, Dianne Masters' body was
found in the trunk of her car, sunk in a
Willow Springs canal. A federal jury
later convicted her husband, Alan,
along with two law enforcement
officials, for conspiring to kill his wife.
Her legacy lives on through the hard
work and dedication of CCSS staff,
volunteers and donors.

Crisis Center
for South Suburbia

P.O. Box 39 Tinley Park, IL 60477

On June 26th CCSS held a
celebration to remember Dianne and
highlighted her vision to assist victims of
domestic violence. What began as a small
group of women answering a ‘hotline’ in
Dianne’s kitchen is now an
organization that has helped over 56,000
victims of domestic violence!
CCSS Executive Director Pam Kostecki
says: “We feel that she (Dianne) would
be proud to see the community coming
together to support CCSS.”
>> CONT. PAGE TWO

Neat Repeats Store Director Joyce Athey retires





CCSS Auxiliary 9th Annual ‘Walk Against Domestic Violence’Sat., 8/5 — Lake Katherine, Palos Heights
Dianne Masters Cup Charity Golf Outing,
Tues., 8/8 — Silver Lake Country Club, Orland Park
D4A—Dance 4 Awareness
Sat., 10/14 — Moraine Valley Conf. Center, Palos Hills

On Friday, July 7th the Illinois
General Assembly ended a two-year
fiscal stalemate by passing (and overriding the Governor’s veto) a $36
billion fiscal year 2018 budget that
included $5 billion in additional
revenue by increasing individual and
corporate income taxes. While CCSS
and other non-profit organizations
across the state applaud the General
Assembly for their efforts to begin to
address the state’s fiscal crisis, we
must acknowledge and address...
>> CONT. PAGE TWO

After 21 years of service Joyce Athey has retired from her
role as store director at Neat Repeats resale. Athey began
work at Neat Repeats in 1996 and has successfully managed
operations, trained and worked with thousands of volunteers.
She has been an integral part of the growth and success at
Neat Repeats. Athey says, "I couldn't have done my job
without the amazing staff and volunteers by...
>> CONT. PAGE FOUR

Connect with us
on social media:
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Neat Repeats
Resale

P.O. Box 39
Tinley Park, IL 60477
708-429-7255
www.crisisctr.org
OFFICERS
President - David L. Anders
Hutchison Anders & Hickey
Vice President -Thomas McCarty
LS3 Consulting
Secretary - Maureen B. Niswonger
Coldwell Banker
Treasurer - Thomas Morande
Avison Young
DIRECTORS
Kathleen Abbott
Exelon
Therese Dubelbeis
Village of Orland Park
Debra J. Fahey
Old Plank Trail Community Bank,
N.A.
Christopher F. Gary
NAI Hiffman
Pamela M. Jeanes
Jeanes Construction Co., Inc.
Keller Williams Realty
Jennifer Kanacki
Blue Cross Blue Shield of Illinois
Patricia A. Leoni
Retired Educator
Elizabeth Mahar
Homewood-Flossmoor Park District
Kathleen A. Mahoney
The PrivateBank
Colleen Mora
Tower Contracting, L.L.C.
Barbara J. Pearson-McCreary,
M.D.
Jennifer Smith
Tressler, LLP
Patricia J. Watne
Mitchell’s Flowers
HONORARY DIRECTORS
Maggie Crotty
Bremen Township Supervisor
Andrea Darlas
WGN Radio
John T. Doody, Jr.
Retired Circuit Court Judge
Dan McLaughlin
David Seaman
Mary Werner, Mayor
Village of Worth
Edward Zabrocki, Mayor Emeritus
Village of Tinley Park
CCSS Executive Director
Pamela A. Kostecki

F ina l ly ! ...A s tate budg et
Dianne tragically lost her life at
the hands of her husband. But
for those closest to her, it
strengthened their resolve to
continue the mission. Today,
CCSS continues to honor
Dianne’s legacy by partnering
with the community to provide
safety, strength and hope to over
2,000 victims of domestic
violence each year. The Crisis
Center for South Suburbia’s
mission is to provide emergency
shelter and other essential
services for individuals and
families victimized by domestic
violence and to address the
societal issues that contribute to
domestic violence.

Worth
7026 W 111th St.
Worth, IL 60482
(708) 361-6860

(continued from page 1)

the devastation of the nonprofit
sector over the last two years.
There has been considerable pain
caused by inaction and gridlock.
Homeless service providers have
been forced to cut services and
staff, seniors have lost access to
services including home delivered
meals and transportation, and our
higher education institutions are in
crisis as thousands of low-income
college students lost their grants,
forcing many to drop out. “For the
last year, we have provided a full
scope of domestic services despite
the uncertainty and lack of payments from our state contracts,”
said, Pam Kostecki, Executive

Director, CCSS. “Our ability to
weather this storm came from the
generosity and support of our
donor community. More and more
donors stepped up to support our
cause and responded in our time of
need! We thank everyone who took
action by donating, attending an
event, shopping at our stores,
saying a prayer or calling an
elected official to help our voice
be heard. We hope this budget is
the first step towards elected
officials honoring their
responsibilities and serving all the
people of Illinois, especially
victims of domestic violence.”

Dear Friends,
Thank you for supporting the Crisis Center for South Suburbia. It’s
been a hectic, and at times frightening, year at the state capitol. In
early July we received word that a budget agreement has been
reached and checks should soon be issued to non-profit
organizations across the state. Some organizations had to make the
gut-wrenching decision to close their doors when the state funding
they were expecting never arrived.

Orland Park
9028 W 159th St
Orland Park, IL 60462
(708) 364-7605

Neat Repeats Store Director Christopher Beele (left),
CCSS Executive Director Pam Kostecki (middle) and
Orland Park Mayor Keith Pekau welcomed customers
at the Orland Park location on Saturday, June 24th.
On Saturday, June 24th Neat Repeats resale shops in
Orland Park and Worth celebrated over 30 years in
business with a 50% storewide sale and hundreds of
customers enjoyed great bargains throughout the
record-breaking day. 642 transactions throughout the
day generated record-breaking total sales #'s making
June 24th one of the most successful days in Neat
Repeats Resale history! Orland Park Mayor Keith
Pekau and Worth Mayor Mary Werner showed
support by addressing customers and thanking them
as the doors opened at 9 a.m.

Hours:
Mon.: 9am - 4pm
Tues.-Thurs.:9am - 8pm
Fri.-Sat.: 9am - 4pm
Sun.: 11am - 4pm

Neat Repeats Resale stores have been owned &
operated by the Crisis Center since 1986 and in fiscal
year 2016, 28 percent of the center's total financial
support to victims and families affected
by domestic violence came from resale store
proceeds.

Banners wave
outside the store
as customers
gathered for the
30th anniversary
sale on June
24th.

100 % of net proceeds from the stores assist
victims of domestic violence and support
programs at CCSS.

more than 20 years of nonprofit experience, including

Sincerely,

Last fiscal year Neat Repeats resales stores accounted for 27% of the total revenue
generated by the Crisis Center for South Suburbia. The volunteer force is made up of
over 200 volunteers who are committed to giving a minimum of five hours per week.

Pam Kostecki

Last fiscal year, volunteers donated over 40,000 hours in service hours!

serving as the Executive

Director of CCSS since
November 2016. Pam has

direct services to homeless
individuals, veterans, children,
students and others.

Station for New Music, Pop
Culture & Celebs. A B96
personality will be on site to
help get the party started and
to help raise awareness.

.

Thanks to you, our generous donors, and the thousands of
shoppers who hunt for bargains at our resale stores (Neat Repeats Resale), we have been able to continue our programs and
services to assist victims of domestic violence. Please continue
to support us by shopping at Neat Repeats stores in Orland Park
and Worth and/or consider returning the enclosed envelope with a
gift to CCSS. Each and every dollar makes a difference and we see
it everyday through the services we provide to victims of domestic
violence.

Ms. Kostecki has been

Mark your calendars for
Saturday, October 14th
as we prepare to Dance 4
Domestic Violence
Awareness! This year we
are proud to announce that
we are teaming up with
Chicago’s B-96, Chicago's

Did you know?
100% of Neat Repeats store sales support the Crisis Center for South Suburbia to
provide victims of domestic violence with emergency shelter and essential services to
victims of domestic violence.

The event will be held at
Moraine Valley
Conference Center and
we need dancers and
sponsors to help us make
this event a success. Get
your dance team together
and start raising funds
today by visiting our
website: www.crisisctr.org
and clicking the events tab.
The entry fee for each
dancer is $200 and the cost
includes a meal, T-shirt
and some free giveaways.
BEE 96? That’s my
favorite station!

White Sox
Charities present
CCSS w/$5,000

(from left to right - David Hiller President and CEO of the McCormick Foundation, CCSS board
member - Tom Morande, Julie
Morande, Harold Baines - White
Sox Ambassador and former player, Kathy Southworth, CCSS board
president David Anders, Christine
O’Reilly - Executive Director of
White Sox Charities and Arianna
Cisneros - Program Officer with
McCormick Foundation.)

In April, the Crisis Center of
South Suburbia was selected
as a recipient of a $5,000
grant thr ough the White
Sox Community Fund, A
McCormick Foundation
Fund. The Chicago White
Sox Community Fund is
supported through a major
grant from Chicago W hite
Sox Charities and matching
funds provided by the Robert
R. McCormick Foundation.
The grant is being used to
support CCSS counseling
and therapeutic intervention programs for childr en
who are victims of domestic.
In 2017, the Chicago White
Sox donated $758,000 in
grants to 32 Chicagoland non
-profit organizations through
the White Sox Community
Fund, A McCormick Foundation Fund, including
CCSS.
On Saturday, July 1st
Chicago White Sox Charities
presented CCSS a check
during a pre-game ceremony.
Thank you to Chicago W hite
Sox Charities!
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Local domestic violence victim credits
screening with saving his life

Bavarian Spring Fest
another huge success

Vo l u n te e r S p i r i t Aw a r d p r e s e n te d to
l o n g - t i m e h o t l i n e v o l u n te e r
D e n i s e B o r ko w s k i h a s a s s i s t e d C C S S
victims for 13 years
Denise Borkowski has been a loyal
hotline volunteer for the past 13
years and she was presented with the
Volunteer Spirit Award at the Crisis
Center’s 2017 Spring Bavarian Fest
on May 21st.

More screenings made possible thanks to Verizon grant
Craig was the victim of intimate par tner
abuse and he is currently living safely in
our emergency shelter today.
Craig may have exper ienced a differ ent
fate if it weren’t for a hospital screening
conducted by a medical advocate with the
Crisis Center for South Suburbia and made
possible through funding from a generous
grant from Verizon Wireless.
Craig was r eceiving tr eatment at the
hospital for an unrelated issue when he
opened up to a medical advocate and
shared that he had experienced abuse from
his female spouse. He was concerned about
his health and his current living situation
and the medical advocate provided him
with emotional support and domestic
violence education. She explained the
services that CCSS provides to victims of
domestic violence and focused on the
services of counseling and emergency
shelter. Craig agreed to become a client of
the Medical A dvocacy Program and
completed intake along with a counseling
referral form.
Craig was accepted into our emer gency
shelter program and he has been referred to
counseling so that he can begin the process
of rebuilding his life and making steps
toward a brighter future. He recently
received a phone through Verizon’s hope

line and teared up when he realized he could
now connect with his family once again.

All this was possible because of Craig’s
bravery and the Medical Advocacy
Program. The program recently received a
generous $10,000 grant from Verizon
Wireless and the funding allows for mor e
screenings to take place. This means more
victims, like Craig, will find hope and
receive the assistance they need to break
free from domestic violence.
CCSS has worked diligently to improve
programs to assist victims on site at
locations where domestic violence incidents
are most likely to be discovered. Our court
advocates and medical advocates speak with
victims on site at courthouses and hospitals
to determine if services could be a fit for a
particular person or family.
If you, or someone you know is experiencing domestic violence call our 24-hour hotline at (708) 429-SAFE (7233) or visit
www.crisisctr.org for more information.

(CCSS Board member Colleen Mora
(right) donning a traditional Bavarian
dirndl with her husband Ted (left) , sporting an authentic pair of lederhosen)
On Sunday, May 21st CCSS celebrated
the 6th A nnual Bavarian Spring Fest at
Water’s Edge Golf Club in Worth.
Thanks to Exelon and all of the sponsors
who supported the event and helped to
make it another huge success.
A windy and chilly day did not stop the
fun as attendees enjoyed live entertainment by The Bratwurst Brothers, dancing, a German style dinner, stein holding
and pretzel tossing contests and a fantastic raffle.

We appreciate all of the community support and all of us at CCSS say ‘Dang
šee’... ‘Danke’…’Thank you!’

Denise’s dedication to pr ovide
assistance to all clients in need
shines through every phone call and
conversation that she has been a part
of. Denise has been deeply
committed to ending violence and
throughout her years of service she
has offered support to countless
clients through her thoughtful, kind
and calm demeanor.
Denise is the epitome of an
effective and devoted hotline worker
and the Tuesday afternoon team
misses the warmth Denise brought to
the role while she was here. She
recently retired from her position but
we need more volunteers like Denise
to assist clients facing violent relationships and dire situations.
The Crisis Center for South Suburbia
offers a variety of volunteer
opportunities with spreading
awareness and making a positive
impact on domestic violence.

Transitional Housing Specialist Abby
Moran (left) presents Denise Borkowski
with the Volunteer Spirit Award at Bavarian Spring Fest in Worth on May 21st.
The Crisis Center for South Suburbia
offers a variety of volunteer
opportunities with spreading awareness
and making a positive impact on
domestic violence. When you volunteer
at CCSS, we work with you to find an
appropriate position in the agency and
we’ll provide you with comprehensive
training programs to ensure you are
well prepared to do your job. We offer
direct and indirect service positions and
we are committed to making sure our
volunteers and comfortable and
prepared for each role.
Please contact Melisa Devlin,
Volunteer and Training Coordinator,
to apply for volunteering or for more
information.
Email: mdevlin@crisisctr.org
Phone: 708-429-7255 ext. 143

Why volunteer at CCSS?
Volunteers like Denise find that volunteering at CCSS is a rewarding experience and many decide
to take on additional shifts. We depend on the hard work and dedication of our volunteers to help
us meet the needs of our clients at CCSS and shoppers at our Neat Repeats resale stores.
CCSS and Neat Repeats are always looking for hard-working, dependable people to add to our
team. If you would like to learn more about our volunteer opportunities contact Volunteer
Coordinator Melisa Devlin at mdevlin@crisisctr.org or (708) 429-7255, Ex. 143.
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Ne a t Re pe ats Store Dire ctor
J oyc e Athey r et ir e s (c on t. fro m P 1)
CCSS Executive Director Pam Kostecki
(left)& retiring Neat Repeats Store Director Joyce Athey (right) pose at the
luau-themed open house held in honor
of Joyce on June 30th.

Christopher
Beele

CCSS Programs
Helping victims to take steps to freedom
*

Neat Repeats
Store Director

reported increased
knowledge of safety
planning because of CCSS
programs

24-hour
hotline
Medical
Screening
Courthouse
Screening
35-bed
Shelter

98% of exiting clients

INTAKE

CONTINUED
SUPPORT

TRANSITIONAL
HOUSING
SHELTER
EDUCATION

Adult
Therapy

Doreen
Holford
Neat Repeats
Regional Manager

Cindy
Polk
Neat Repeats
Orland Park
Store Manager

Donna
Zidek
Neat Repeats
Worth
Store Manager

(cont. from P1)
my side. I am confident that the stores
will continue to be profitable and the
management team will lead the stores to
even greater heights to support victims of
domestic violence that are served by the
Crisis Center for South Suburbia."
Christopher Beele has been hir ed as the
new store director after previously
serving as Special Events Coordinator at
CCSS for the past six years & previously
serving as a regional manager for Pier
One Imports. Doreen Holford has been
promoted to regional manager after
managing the Worth, IL store location for
the past 14 years.
On Friday, June 30th CCSS and Neat
Repeats staff, volunteers and friends
surprised Joyce with a Hawaiian luauthemed open house in her honor. Joyce
was awarded with the first ever ‘Joyce
Athey Leadership Award’, an award that
will be given to a CCSS/Neat Repeats
employee who shows qualities of leadership and hard work as Joyce
demonstrated over 21-years of service at
Neat Repeats.

Natalie Grens, (above) Assistant Store
Manager of Neat Repeats Resale Orland Park, toasts Joyce Athey and
wishes her best of luck in retirement.

Child
Therapy

COUNSELING

Housing
assistance
Childcare
assistance
Outreach
Presentations

Abuser
Services

Community
Policing

The Value of YOUR DOLLAR

Treats and punch for customers and staff to
enjoy as we said‘Aloha’ to Joyce!

The Joyce Athey
Leadership Award
To be awarded
annually to a CCSS/Neat
Repeats employee who
shows qualities of
leadership & hard work
as Joyce demonstrated
over 21 years of service
at Neat Repeats Resale.

