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Call to Action:
Th e Crisis Center for South Suburbia (CCSS) continues to work diligently to improve the 
lives of those individuals impacted by domestic violence. CCSS aspires to help ensure the 
safety and security for all victims of domestic abuse.

Here is how you can be part of the solution:

                  Donate
       • Give to our annual fund
      • Attend an event
      • Become a sponsor for an event
     • Donate an in-kind product or service from our wish list
      • Ask about matching gift s from your employer

 
   
Advocate

• Volunteer through various opportunities
• Join a committee at CCSS
• Assist in the revitalization of the Speaker’s Bureau
• Represent CCSS as a Community Ambassador
• Speak out against domestic violence in your community

                  Educate
      • Subscribe to the CCSS e-newsletter
     • Follow, Like, and Share our CCSS Facebook, Twitter 
               & LinkedIn posts
      • Learn more through the 40-hour Domestic Violence Training
       • Spread the word about our free services for victims of abuse
       • Support state and federal legislation that protects victims and 
        helps them regain independence

Crisis Center for South Suburbia | PO Box 39, Tinley Park, IL 60477 | (708) 429-7255
(708) 429-SAFE (7233) - 24-Hour Hotline 
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Palos Hospital Staff  volunteering at 
the Easter Egg Hunt at the shelter.

Our Mission:
Th e Crisis Center for South Suburbia is a non-profi t community organization that 
provides emergency shelter and other essential services for individuals and families 
victimized by domestic violence, and addresses the societal issues that contribute to 
domestic violence.

          
   
  
  
  
   Children receiving  donated 

school supplies.

Crisis Center for South Suburbia
2016 Annual Repor

Bringing Out the Light

I see it as a light when you are strong.
Everyone has that inside them.

You just have to find it... and make it work.

-Hida, Crisis Center Client
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 Hida’s Story
Imagine yourself a young woman with a six month old baby being escorted by police into 

a shelter just aft er midnight.   Your family in a diff erent country; you are alone with no one to 
reach out to.  Knowing very little English, you struggle to understand the information, but you 
sense the kindness and compassion of the shelter staff  as they prepare your room and off er 
milk for your daughter.   

Sadly, these are very real memories for Hida. So many times she had been told that she 
would not be able to take care of herself, that she was there to serve her husband, and that 
she had nothing to off er apart from him.  When he would come home drunk at two a.m. she 
was expected to be dressed with makeup on, cook for him, and be intimate with him.  Night 
aft er night, he would become violent if his expectations were not met.  Hida recalls, “In the 
beginning I forced myself.  But as time passed by it was getting worse.  I hated myself.  It 
just felt dark inside; just getting darker and darker.  You feel like you are in a place 
with just the walls and no one can talk to you.  I didn’t want my 
daughter to grow up in that.”

During her pregnancy and aft er the birth of her daughter, Rona, nothing had changed despite 
his promises.  He became even more angry that Hida was caring for their daughter more than 

him.  One aft ernoon, enraged, he took out a knife while she was holding 
Rona in her arms.  She set Rona down to protect her and fend off  her 

husband’s attack.   In a moment she remembers with tears, she ran from 
the apartment in order to survive.  Hailing a cab, Hida was taken to the 

police department.  Her husband was arrested and she was able to get Rona 
back.  Th e police told her “there was a place; a shelter with moms and kids” 

where she could be safe.  

Th e Crisis Center welcomed Hida and Rona with open arms.  

Hida took advantage of all of the services the Crisis Center had to off er.  She stayed in the residential 
shelter where she learned English, how to care for her infant daughter, and was able to secure a job and a 
driver’s license. She diligently worked to develop new opportunities for her family.  When a transitional 
program apartment became available, Hida was selected, continuing to progress toward full 
independence.  
   Th rough counseling Hida was also able to process her experiences and create a 
   new vision of herself and her future.   Old ways of thinking were replaced with 
   empowered and positive beliefs.  She felt like she was “becoming a normal 
   woman again; being able to think and take care of my daughter again.”  She 
   found new ways to express herself and to teach her daughter a new set of values.  

   For Hida and Rona, the shelter became a home; a second family.  She smiles 
   thinking about it.  “I don’t see it as a shelter anymore.  I see it as a 
   home; a safe home that helps you.  Someone [at Crisis Center] will be here 
for you.  Th ey are willing to do whatever it takes to keep you safe.  Th ey will help you with everything; an 
education, a home, everything you need.  Th ey will help you, but you have to be willing to work.  You have 
to stick in the program.  As long as you are willing you can make it,” she says.

Hida’s hard work has paid off .  She works at a bank providing for her family.  Th ey have a safe and peaceful
life.  In refl ecting back, she acknowledges, “In the beginning it wasn’t easy for me...but I see it as a light 
when you are strong.  Everyone has that inside of them.  You just have to fi nd it...and make it work.”  
She continues, “ I became a woman, way stronger, just by being here. …If it wasn’t for here, I probably 
wouldn’t be alive, you know, if it wasn’t for me to decide to come here that day 
and for this place that opened the door for me.  Th ey saved my life and 
my daughter’s life.  Seeing her growing every day and smiling at her; there 
are no words to thank the Crisis Center, the staff  here, for what they did for me. 
Because of [the Crisis Center], this place walked me through.  I started my whole 
new life here…and it’s going the right way.”   
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From Our Board President
          Another year has passed and with it the need to provide safety and  
          resources for victims of domestic violence continues to grow.  Year 
          aft er year, Crisis Center for South Suburbia (CCSS) has been there 
          for those touched by domestic violence.  In my work as Board 
          President, this year, I encountered a message that I found 
          particularly inspirational and representative of our mission.  It  
          is a message about light.  Th e light that is found inside each of us; 
          sustaining us through diffi  cult times.
 
Th at light has sustained CCSS during this year, a year of service and 
accomplishment.  As you know, the State of Illinois has faced a budget crisis 
causing many social service organizations to consolidate and reduce services or 
even close their doors this past year.  Fortunately, CCSS was not only spared from 
these hardships, but has continued to thrive through sound fi nancial planning and 
the generous support of our donors, volunteers, staff , and customers of our Neat 
Repeats Resale shops.  In spite of future uncertainty, CCSS was able to serve over 1,600 
individuals and families through our wide array of programs.  We also reached over 11,000 
people through our community education eff orts.  

Additionally, and more importantly, are the valiant accomplishments made by our 
clients.  In the midst of very diffi  cult circumstances, they fi nd a way to overcome.  We are honored
      and inspired to walk alongside them throughout the process, 
        off ering support and helping them fi nd the light inside themselves;
           a Light of Courage, Compassion, Strength, and Success.  

         Th e following is an excerpt taken from a client letter: 

             “My stay at the shelter was a very joyful time.  When I fi rst came, 
           I felt like I was all alone in a dark room. Little by little, I came out  
             of that dark room and began to see light and feel joy.  I made a lot  
          of friends while I stayed here.  Th e staff  was very friendly and joyful 
          to be around.   I will miss everybody.” 

As we look forward, the Crisis Center is focused on fostering relationships and programs that create 
even more opportunities to provide safety and resources to domestic violence survivors. Building 
relationships with community partners is vital for CCSS in the upcoming years. We intend to focus on 
the following:

• Expanding our Court and Medical Advocacy programs including work with Little 
   Company of Mary Hospital, the Cook County Municipal Courts in Markham and 
   Bridgeview, and fi rst responders throughout the community to educate them on the 
   dynamics of domestic violence. 

• Expanding our Transitional Housing Program so that survivors of domestic violence have   
   a safe home and supportive services as they fi nd ways to ensure their long-term security    
   and independence.

We thank you for all the ways you have contributed to advancing our mission this year.  We ask for 
your continued participation to help victims of domestic violence discover the light that is within them.

Sincerely,

David L. Anders
Board President
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Transitional Housing24-Hour Crisis Hotline

 Residential Services
Emergency Shelter

Th is year 351 clients received 
13,623 nights of shelter.  
183 adult women and 168 
children found safety and 
comfort in our newly renovated facility.  
Th ey received access to case workers, 
counselors, legal advocates, and various 
other resources to help them evaluate 
and make decisions for their future. 
98% of exiting clients reported 
an increased knowledge of safety 
planning for themselves and their 
families. 

Our confi dential 24-hour hotline
received 1,081 calls this year 
resulting in crisis intervention or referral 
services to callers. With the shelter 
consistently at capacity, 78 adults 
and 71 children were turned 
away for shelter due to lack of 
space and referred elsewhere; 
highlighting that the need for more 
resources to help victims is still great.

Th e transitional housing program 
bridged the gap this year for 23 
clients through fi nancial support 
including housing, education, 
childcare, and transportation 
assistance, as well as access to CCSS 
resources and services. Clients in 
this program are eligible for up to 
24 months of transitional 
services.

Community Policing

Court Advocacy Medical Advocacy

 Advocacy Services

Advocates at the Bridgeview and 
Markham Courthouses served 
1,113 clients including 985 
females and 128 males in 
the legal process.  694 Orders of 
Protection were fi led this year 
with 100% of clients reporting 
an increased understanding of their 
legal rights as a domestic violence 
victim and ability to report violations 
of their order of protection.

With funding for additional staff , the 
community policing program grew 
from 10 to 14 police 
departments allowing advocates 
to increase training and domestic 
violence resource updates to offi  cers, 
as well as the number of victim follow 
ups.

Little Company of Mary Hospital and 
CCSS signed a partnership 
agreement to launch a medical 
advocacy program in Fiscal Year 2017 
to screen emergency room patients 
for domestic violence, provide on-site 
counseling to victims, and train 
medical personnel regarding 
domestic violence and the resources 
available through CCSS.

Fresh Start Dating Violence Prevention

Community Education

CCSS speakers provided a total of 546 
presentations, reaching over 
11,025 people, on the dynamics of 
domestic violence to universities, 
businesses, and community groups and 
organizations free of charge this year. 

Over 9,500 students were challenged this 
year to identify characteristics of healthy and 
unhealthy relationships through our interactive 
Fresh Start program in an eff ort to prevent dating 
violence. 

Adult Th erapy Abuser Services

Clinical Counseling Services

Reaching 216 adult women and 
2 adult men from the community 
and within the shelter, the Clinical 
Counseling program assisted clients in 
individual and group therapy sessions 
with processing their feelings, 
improving self-esteem, safety planning, 
understanding the dynamics of 
domestic violence, and developing 
coping mechanisms.

In compliance with the Illinois 
Protocol for Partner Abuse 
Intervention, the Choices Program 
worked with 197 court-
mandated  and voluntary 
clients to end abusive behavior 
in their relationships through a 
26-week education and group 
therapy program held at a satellite 
location.

Child Th erapy

Community Presentations
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Community Policing Advocate, Barb 
Gruca, teams up with Palos Heights 
police offi  cers at Na  onal Night Out.

All Crisis Center services are confi dential and free of charge to victims of domestic violence.  Abuser services are provided on a sliding scale.  
Th e Crisis Center for South Suburbia prohibits discrimination against its clients based on the individual’s real or perceived race, color, 

religion, national origin, sex, gender identity, sexual orientation, or disability. 

Th rough art and play therapy, 
journaling and other clinical 
strategies, 55 girls and 45 
boys, found a safe place to share 
and learn about their feelings and 
relationships with a licensed child 
therapist. 92% of children 
said that aft er receiving services 
that they understand now that the 
abuse in their family was not their 
fault.

New 12-passenger van provided by Great 
Lakes Charitable Founda  on for  

transpor  ng clients.

Darius Thorn, Preven  on Specialist, engaging students 
about rela  onship dynamics at a school retreat.

Karen Leluga, Development Director, on air with 
Randy Barcella addressing AM560 radio listeners 

during Domes  c Violence Awareness month.

ER entrance at Li  le Company of Mary 
Hospital where medical advocates will be 
providing domes  c violence screenings.

Ad h B id i d

Advocates based at the Markham 
Courthouse provide vital legal advocacy 
services to vic  ms of domes  c violence.

Group discussion during class for 
the Choices Program at a 

satellite loca  on.

A child learning to express their 
emo  ons safely through play therapy.

A transi  onal client discussing her 
future plans for employment and 

childcare with her caseworker.

Children enjoying the playroom 
renova  on funded by the Andrew 
Family Founda  on & Junior Board 

and an anonymous family founda  on.
Artwork created by clients during an 
empowerment group presented in 

collabora  on with Prairie State College .
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CCSS Auxiliary
Beginning as a fundraising initiative in 2007, the Crisis Center for South Suburbia Auxiliary is committed to 
promoting awareness of CCSS throughout the South and Southwest Suburbs by increasing its volunteer base, raising   
       revenue through fundraising activities, and providing opportunities for men and women 
       to share their common interests and commitment to helping victims of domestic violence.

      Since 2008, the CCSS Auxiliary has raised more than $56,000 through their fundraising   
      eff orts that directly benefi t individuals and families victimized by domestic violence served 
      by CCSS.  In FY16, the Auxiliary funded client education scholarships, transportation  
      costs for client employment and medical appointments, and new tables and chairs for the 
      shelter dining room.

      Th e CCSS Auxiliary holds three major events each year to raise funds: 
           Spring Luncheon, Walk against Domestic Violence, and a Tag Day.

Partnerships that Bring Strength
Reaching out with compassion to lift  up another is the 
essence of kindness.  Providing the environment and 
resources that allow clients to regain their strength and 
reshape their vision for the future refl ects a deeper sort of 
partnership.  

Crisis Center for South Suburbia (CCSS) is grateful for 
another year of incredible partnerships. From a ten year 
old’s donation of her birthday gift s to a foundation funding 
an entire renovation, every gift  plays a vital role in meeting 
the needs of the whole person.  Each contribution is a 
building block of transformation and hope, bringing 
together a community of partners to help our clients fi nd 
the light of strength within themselves. 

Neat Repeats Resale shops located in Orland Park and Worth have been owned and operated by the 
Crisis Center for South Suburbia since 1986. In fi scal 2016, the  resale shops provided  the agency 
with  27% of the fi nancial support to families  that have been aff ected by domestic violence.

Our family of volunteers, donors, customers, and staff  are proud to be a part of making a 
diff erence in the lives of victims of domestic violence. Our volunteer force is made up of over 200 
volunteers who are committed to giving a minimum of 5 hours a week. Th ey work tirelessly sort-
ing clothes, cashiering, merchandising, and assisting customers.  In 2016, volunteers donated over 
40,000 in service hours.

Every day, generous donors have come to our resale shops to donate new or gently used 
merchandise to help our cause. Local businesses, schools, and churches have donation 
drives collecting women’s and children’s clothing, shoes, housewares, jewelry, linens, books, 
gift ware, and accessories to help our mission.   All proceeds from the sales will help provide the 
needed funding for  the Crisis Center’s comprehensive programs and services.

Neat Repeats Resale doors are open seven days a week. Shoppers enjoy the boutique 
atmosphere, friendly service, and quality merchandise. Th ey discover great values and a large 
selection of women’s, men’s, and children’s clothing that include many designer brands. Come in 
any day of the week to donate or shop and you will be greeted by a friendly volunteer who is ready 
to help and serve. 

Th rough the Client Assistance Program at Neat Repeats Resale our clients are able to receive 
clothing, shoes, and other essential items free of charge. 

Th ank you to all our generous community members for your continued support.

Together we are making a diff erence in the families that we serve.

Our mission:
Neat Repeats Resale is dedicated to providing quality merchandise and excellent customer service 

in an environment that values our customers, donors, and volunteers. Our eff orts and profi ts 
bring hope in improving the lives of the victims of domestic violence served by the 

Crisis Center for South Suburbia.
 

SHOP

DONATE

VOLUNTEER

Making a Difference Every Day

#1 BOUTIQUE

Bavarian Fest goers John and Nance Beele 
and friends getting in the spirit.

Randy Turner and son Ashton posing with 
photo of Randy’s late sister, CCSS founder,
Dianne Masters, at the DMC Golf Outing.

Mark Moylan, State Farm Agent, 
with two volunteers hosting his 

4th Annual Indoor Triathlon 
benefi tting CCSS.

Carol Mohler and Jim Hunziker of First 
Midwest Bank presenting a donation check 

to Laura Parker, Grants Coordinator.

MJim Marzullo of Verizon Wireless Hope Line 
presenting a check to Board President, Dave

Anders & Counseling Director, Renee Rogers-
Williams for the Fresh Start Prevention Program.

Foresters Financial families 
donating bears for 

CCSS’ youngest clients at 
Build-a-Bear in Orland Park.

New dining room tables and chairs being 
presented by the Auxiliary at the shelter.

ORLAND PARK   
9028 W. 159th Street  (708) 364-7605  

WORTH                
7026 W. 111th Street  (708) 361-6860

Store Hours:            
Mon. Fri. Sat.          9 am – 4 pm 
Tues. Wed. Th urs.   9 am – 8 pm
Sunday                    11 am– 4 pm

VOLUNTEEERR

DONATE

SHOP

Merri Dee, WGN broadcaster and 
author, sharing her story as a domestic 

violence survivor at the Gala.

Dianne Masters 
Award:

Dr. Barbara 
McCreary

Volunteer 
Award:

Standard Bank 
& Trust Co.

Courage 
Award:

Kathy Waller

Volunteer 
Award:

Ed & Dottie 
Komorowski

Corporate 
Award:

Impact 100 
Chicago
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Fostering a Legacy of Strength and Success
In 1979, a small group of American Association of University
Women (AAUW) had a vision – a vision to help victims of 
domestic violence.  Led by Dianne Masters, they began a crisis 
hotline in Dianne’s kitchen. Th ey soon realized a phone line 
was not enough. Th ey needed a place for women and their 
children to be safe from abuse.  Th eir passion and concern led 
them to open a shelter for victims of domestic violence. 

Today, the vision and passion continue. Th at initial hotline and 
shelter have become the multi-faceted Crisis Center for South 
Suburbia. Th e legacy of strength and success passed down 
from our founders has resulted in over 59,000 people receiving 
services over the years.

Expenses
Residential Services  $624,603
Transitional Housing  $139,152
Counseling Services  $270,718
Abuser Services   $57,507
Community Education $174,310 
Court Advocacy  $344,246
Medical Advocacy  $68,944
Volunteer Programs  $23,252
Total Program Expenses $1,702,732
Administrative  $300,201
Fundraising   $247,991
Total Expenses  $2,250,924

Revenue
Government Grants      $937,050
Neat Repeats Resale Stores    $610,714
Contributions      $422,232
Special Events      $211,789
Other Income      $73,873
Total  Revenue     $2,255,658

Agency Net Assets       $2,042,660

97% 
of exiting

 clients feel more 
hopeful about 

their 
future.

96% of 
children, aft er 

receiving services, 
said they knew two 

things that they could 
do when they don’t 

feel safe.

99% 
of exiting 

clients feel 
safer from 

abuse.

Th e impact of their vision can be 
seen in the diff erence reported 

by our clients.

Residen  al
Services

Volunteer
Program

Court
Advocacy

Abuser
Services

Counseling
Services

Community
Educa  on

Medical 
Advocacy

Transi  onal
Housing

13,623
Nights

318
Clients

6,324
Nights

11,025
Par  cipants

197 Clients

1,113
Clients

Th e fi nancial information was derived from the audited fi nanical 
statements as of and for the year ended June 30, 2016.  Th e independent 
auditors’ report and audited fi nancials can be found at www.crisisctr.org. 

-O’Neill & Gaspardo, LLC

will ex erience domestic violence in their lifetime

Safety.
        Strength.
                   Hope.




